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® Services innovation - a new or improved service
® Service delivery innovation - a new or different way of providing a service
® Administrative or organizational innovation - a new process.

® Conceptual innovation - a new way of looking at problems, challenging

current assumptions, or both.
® Policy innovation - a change to policy thinking or behavioral intentions.
® Systemic innovation - a new or improved way for parts of the public

sector to operate and interact with stakeholders.
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