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•Services innovation - a new or improved service

•Service delivery innovation - a new or different way of providing a service

•Administrative or organizational innovation - a new process.

•Conceptual innovation - a new way of looking at problems, challenging

current assumptions, or both.

•Policy innovation - a change to policy thinking or behavioral intentions.

•Systemic innovation - a new or improved way for parts of the public

sector to operate and interact with stakeholders.
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Workshop

(30 thlu-a)4 :

1Creative thinking for innovation

2System and Critical Thinking Development

3The Art of Innovation (TED)

4Social Design Tools for Innovation

5Mapping complex network of beneficiaries of innovation

6Government Lab

7Creative communication
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l^ î lif^^ 1 ^^^Qilftimiii

Rank/Name

•ijl

c

^ I1/



-2-

(rn^n^nqtm1'fifn'i^vs

^11. ?^. PIVI. |"UVI

^ VM.P1.

iJjfUfyntvi

iJ^fijfyiPil1

^^nQinvlnil^fn^^ni*n

^nnw^/nmwn^ilf^ivi^i

mf^n^nvn^vivn^

c

ifanff                 ^^ynS             ai^i

/                               /

O ^w^    O  I^^pi        O  vi^in

Name



-3-

(    4.tl?t:T?ifn?vin'anuiiJnB{ij       1

3. ^nuvni-3

2.

1. WHIWTM

(  3.rinuuU'rau<]>liftfa^iJu  j



-4-

c

^cniJ'u/v'iiQ^-^TuMah^^?t3naiJ?3J

nivui^^^ti^um^^^n^mmm du Qile. ^nvi. u^^^. v^^. uli. ililf. liw. il^ia. u^il. TEPCOT iilwm

c



-5-

J(

Jf



-6-

^.^.2540  ^nvn^inaii^

TUVI

I I

1  1/

m 2 flfau

M^nama

^  9.iaJmf^mf3nn yinu^unfl#n|ufls;iJfj;^iirn?tu^1l?'ul,iriTf        j



-7-

if2 uo ^vnv, 2 jiJ

O

O

O 

i  "



-run ://.

vi.pi. 25615"uvi 2

oi

faATun^u

•ijl*


